1. How can I find a job at the U.S. Embassy? All our vacancies are listed on ERA and our website.  Please visit https://cg.usembassy.gov under jobs at the Embassy for the most updated list of vacancies.  

2. Can I have a job at the Embassy if I have no experience? Each position has its own requirements, and candidates should meet the requirements specified in the job vacancy to be considered qualified.  Don’t forget that volunteer work, entrepreneurship, and internships count as experience.

3. Do you require a good level of English for every position at the Embassy? Each position has an English level requirement in varying degrees, from Level I (basic English, i.e. basic greetings and reading numbers) to Level IV (fluent English, i.e. advanced conversations and reading complex documents).

4. May I apply for a position if I am not in Brazzaville? You can apply through ERA from anywhere in the world; however, you must be eligible to work in the Republic of the Congo.  Additionally, be aware that the U.S. Embassy does not provide transportation nor accommodation if you are selected to come to Brazzaville, whether it is for a test or an interview.  The U.S. Embassy will not pay relocation costs if you are offered a position.

5. How can I be tested/interviewed if I am outside of Brazzaville? If you are scheduled for a test, you must tell us your availability and appear in person.  When the candidate is not in Brazzaville, it may be possible to do a phone interview.

6. May I apply to ANY job advertised on your website? You may apply for as many jobs as you wish as long you meet the requirements of the position for which you are applying.

7. What does EFM mean? EFM stands for Eligible Family Member, a family member of a U.S. Embassy diplomat. You need to meet the definition of an EFM in order to be eligible to apply for those positions.

8. What happens if I forget my ERA password?  On the ERA website, you can click on “Forgot password?” and proceed through the password recovery process, or you can simply create another ERA account.


9. Is it still possible to apply with a DS-174 through the U.S. Embassy website? In the meantime, yes, the embassy is accepting paper applications.  In the near future, most recruitment will be transitioned to ERA.  Send the DS-174 along with any other relevant documents to BrazzavilleHRjobs@state.gov

10. May I apply with just a CV (résumé) and a cover letter? No, in order for your application to be considered complete, you must submit a DS-174.  Please follow the instructions in the job vacancy announcements.

11. I have applied for different positions many times and have never been called. Why? It is important to ensure that one is eligible to work in the Republic of Congo and meets all the requirements listed on the job vacancy announcement.  The embassy receives many applications for each position.    

12. May I apply for a job at the U.S. embassy through other websites? The best way to apply for jobs at the U.S. Embassy are through ERA or by sending your DS-174 form to BrazzavilleHRjobs@state.gov for an open position.

13.  Where can I find more information on how to apply through ERA? On the U.S. Embassy website, under Jobs at the Embassy or through our social media channels.
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